
Get urgent care right away, 
right from your phone.
You’ve got 24/7 access to urgent care  
with Doctor On Demand®.

How much does it cost?
Cost may vary by plan. See your plan for details. 

How do I get started?

1 Download the Doctor On Demand app.

Activate your account or login.

2 See the next available provider.

Connect with a doctor in as little as five minutes.

3 Get a a diagnosis and treatment for your symptoms.

Have prescriptions sent to your pharmacy and lab, or 
imaging ordered if needed.

Activate your account.
doctorondemand.com


1-800-997-6196

Member guide

See a top doctor in as little as five minutes. 
Our top-rated providers treat 90% of all 
common ER complaints, from pink eye and 
UTIs to coughs and colds. All on your phone 
and on your schedule.

Connect to high-quality care for urgent and 
everyday needs.

Connect face-to-face with a top-rated provider 
from your smartphone, tablet, or computer.

Get care in as little as 5 minutes with 24/7/365 
access to a network of experienced providers.

Get prescriptions sent to the pharmacy of your 
choice, and bloodwork and lab orders to the 
nearest facility.

Download the app


